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This guide lists the contact information and steps to access support
with LogLocker for Microsoft Sentinel. 

 
Technical support 
• General tech support: support@log-locker.com 
• Deployment and customisation: terry.leonard@byzgen.com 
 
Marketing support 
•  For marketing partnerships and PR: simon.bullmore@byzgen.com 
•  For marketing resources: info@log-locker.com 
 
Sales support 
• For partnership enquiries: alex.cawthorne@byzgen.com 
• For general sales questions: info@log-locker.com.com 
 
CSP support
• cspsupport@log-locker.com 
 
General support 
• info@log-locker.com 

Support contacts

LogLocker simplifies complex storage challenges for Microsoft Sentinel
customers. It offers robust, low-cost, long-term storage for the critical event
logs needed for legal, compliance and reputational defence
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